	TRAY NOT OPENING


	


SYMPTOMS

Tray will not open.  

CAUSE

NO OPEN OPERATION DUE TO SHORT ED S001 ON MB-84 BOARD. ERROR CODE 85 WITH 19 HOURS COMBINED CD/DVD USAGE.  

RESOLUTION

REPLACED SWITCH (S001) FOR PROPER TRAY OPERATI ON.  

Parts

	Part Number
	Reference Number
	Description
	Symptom Code
	Section Code
	PCB Reference
	Defect Code
	Repair Code

	177156211
	S001
	CHUCK SENSOR
	161B
	NA 
	MS48
	Q
	A


	


	No video output


	


SYMPTOMS

No video output

CAUSE

no video, very intermittent. .  

RESOLUTION

Found cold solder joints at ref. RV501 on MB86, resoldered, test ran ok  

	DVD LOCKING CODE


	


SYMPTOMS

DVD players had the ability to electronically lock the disc drawer using a locking and unlocking sequence. The new models also have this ability but it is different. The sequence is as follows.  

RESOLUTION

To lock AND unlock (same sequence),In stand-by mode (Power light is red)press this button sequence on the remote 1 ANGLE SUBTITLE 9 POWER (The POWER key on the front panel does not work for this purpose.)  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS360
					MDP

	DVPS560D
					MDP


	


	FUSE OPEN, NO DISC READ


	


SYMPTOMS

Will not READ DISCS or C13:00 .  

RESOLUTION

REPLACED SHORTED OPTICAL ASSY AND F402 with components listed in service bulletin MDP068.  

See Service Bulletin MDP068 for more details and part numbers.  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPC660
	0158681
	0158681
			MDP

	DVPC670D
	0158681
	0158681
			MDP

	DVPS360
	0158681
	0158681
			MDP

	DVPS560D
	0158681
	0158681
			MDP

	DVPS570D
	0158681
	0158681
			MDP


	


	JIG FOR TESTING MAIN BOARDS


	


SYMPTOMS

Service kit for the DVPs360/ 560D mechs used for troubleshooting MCB. Tokyo was not include in Manual. A correction may be issued. However the service kit exists Order the part number of it is J-6090-100-A. All service kits what you need are included in  the above part number, so you can get those kits if you would order the above part number. If you look on 5 and 6 of Service Manual, you will see where this item is used.  

RESOLUTION

We continue to investigate this issue 

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS360
					MDP

	DVPS560D
					MDP

	DVPS560D
					MDP


	


Parts

	Part Number
	Reference Number
	Description
	Symptom Code
	Section Code
	PCB Reference
	Defect Code
	Repair Code

	J6090100A
							

	


	NO BOOT UP, NO DISC READ, SHUTS OFF


	


SYMPTOMS

INTERMITTENT SHUT DOWN.  

RESOLUTION

REPLACED MICRO (IC102) FOR PROPER OP ERATION. REPLACED OPTIC DUE TO MINIMALTORN FLEX AND PERFORMED DRIVE ADJUSTMENTS.  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS560D
	878163
	878163
			MDP


	


Parts

	Part Number
	Reference Number
	Description
	Symptom Code
	Section Code
	PCB Reference
	Defect Code
	Repair Code

	875966392
	IC102
	ICMB91107PFV-G-BND
			MAIN
		

	


	NO CHROMA PRESENT IN VIDEO OUTPUT SIGNAL


	


SYMPTOMS

No chroma present while observing menu video or dvd playback video, or the dvd playback video. burst signal is ok. luma level ok, s video output missing chroma also. check ic502 pin 77 on mb86 board, this test point is accessible without deck removeal,  use a test disc with split field color bar pattern. if chroma is present at pin 77 of ic502,it is likely that ic101 has failed onbottom al 17 board. video buffer ic101 part 875966763.  

RESOLUTION

Replacement of IC is not confirmed by AS, has only given some good reference points.  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS560D
	846304
	846304
			MDP


	


Parts

	Part Number
	Reference Number
	Description
	Symptom Code
	Section Code
	PCB Reference
	Defect Code
	Repair Code

	875966763
	IC101
				AI-17
		

	


	NO LISTING IN S/M FOR SW101


	


SYMPTOMS

The power switch - SW101 - has no part number listed in the manual.  

RESOLUTION

Tokyo reports they don't have a part number for SW101 (switch) on the Power Block in DVP-S560D, because it is not the service part for this model. That's why it's not listed in the service manual to show a part number. Please exchange whole power  block to the new one if you would need to repair it. Part# 1468-505-11  

	NO POWER


	


SYMPTOMS

NO POWER. POOR CONNECTION FROM THE MAIN BOARD R.# 112 TO THE BOTTOM BOARD R. # 115.  

RESOLUTION

RESEAT THE BOARD UNIT BACK ON NORMAL OPERATION.  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS560D
	911379
	911379
			MDP


	


Parts

	Part Number
	Reference Number
	Description
	Symptom Code
	Section Code
	PCB Reference
	Defect Code
	Repair Code

	A6065460A
	MB-86
	MAIN BOARD
			MAIN
		

	


	NO POWER, MECHANICAL SWITCH DISLODGE


	


SYMPTOMS

Switch lever will dislodge from this joint. The switch must be set back into the claw.  

RESOLUTION

Realign THE switch assy AND use GLUE TO HOLD BETTER.  

Tokyo has told us that countermeasure will be applied after s/n 690000. A change in claw design is expected. See technical webpage in Aug 2000 for pictures. These pictures are on website for a limited time  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS560D
	0178526
	0178526
			MDP


	


Parts

	Part Number
	Reference Number
	Description
	Symptom Code
	Section Code
	PCB Reference
	Defect Code
	Repair Code

	305932001
	107
	JOINT (P)
			CASE
		

	


	POWERS ON, BUT SHOWS STANDBY


	


SYMPTOMS

Unit appears to be dead after power switch is pressed.  

RESOLUTION

Start sequence is as follows, Power switch pressed, red led, green led, standby appears then LCD goes dark. You must hit a function button (for example open/close or play)to keep unit out of standby. This activate the display again and unit is ready to  use. This is normal operation of the unit.  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS360
					MDP

	DVPS560D
					MDP


	


	THE PART FOR D105 (PGKE120) IN POWER BLOCK


	


SYMPTOMS

Part number not listed in S/M  

CAUSE

The part number is not listed in S/M.  

RESOLUTION

The part # for D105 (PGKE120) in Power Block PART NUMBER : 9-885-005-98  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS360
	all
	all
			MDP

	DVPS560D
	all
	all
			MDP


	


Parts

	Part Number
	Reference Number
	Description
	Symptom Code
	Section Code
	PCB Reference
	Defect Code
	Repair Code

	988500598
	D105
	PGKE120
	118Z
	N/A
	PWR
	A
	A


	


	VIDEO HAS FAINT LINE IN PICTURE


	


SYMPTOMS

THIN VERTICAL LINE IN CENTER OF PICTURE DURING LOGO AND DVD PLAYBACK. CLEAN PICTURE IN TEST MODE.  

CAUSE

THIN VERTICAL LINE IN CENTER OF PICTURE DURING LOGO AND DVD PLAYBACK. CLEAN PICTURE IN TEST MODE.  

RESOLUTION

REPLACED IC502 (AV DECODER) TO RESTORE PICTURE QUALITY.  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS560D
	836020
	836020
			MDP


	


Parts

	Part Number
	Reference Number
	Description
	Symptom Code
	Section Code
	PCB Reference
	Defect Code
	Repair Code

	875239955
	IC502
	IC CXD1932Q
	1334
	VPD
	MAIN
	D
	A


	


	WILL NOT POWER UP


	


SYMPTOMS

WHEN POWER TURNED ON LED WOULD TURN RED THEN GREEN STAY GREEN AND UNIT HAD NO FUNCTION  

CAUSE

WHEN POWER TURNED ON LED WOULD TURN RED THEN GREEN STAY GREEN AND UNIT HAD NO FUNCTION.  

RESOLUTION

REPLACED IC404 IN THE SYSTEM CONTROL CIRCUIT. IC404 FIXED UNIT.  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS560D
	n/a
	n/a
			MDP


	


Parts

	Part Number
	Reference Number
	Description
	Symptom Code
	Section Code
	PCB Reference
	Defect Code
	Repair Code

	875966995
	IC404
	C M38B57M6-130
	111A
	IFC
	AI-17
	A
	A


	


	no part number listed for ic101


	


SYMPTOMS

Missing Part Number  

CAUSE

no part number is listed for ic1010 in s/m for board srv940juc. schematic is also incorrect in calling ic101 an - on 3131. an - on 3131 is an opto isolator. ic101 is drawn as a power control fet type integrated circuit.  

RESOLUTION

IC101 Part# 9-885-005-99  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS560D
	888105
				VID


	


Parts

	Part Number
	Reference Number
	Description
	Symptom Code
	Section Code
	PCB Reference
	Defect Code
	Repair Code

	9-885-005-99
	ic101
	srv940juc
					

	


	MB86 Board modification and Service Bulletin #68


	


SYMPTOMS

There are 2(two) versions of MB86 board available.  

CAUSE

The MB86 Board has two versions present in the field at this time. The newest version of the board has had F402 removed from the board. This effects the implementation of service bulletin #68. The new version of MB86 does not require the update  changing the resistors.

The new board can be identified by veiwing the B side of the board. There are no indications for F402. The older MB86 has the F402 location stenciled on the board.  

RESOLUTION

Please examine the board to determine which version you are working with before you start the service bulletin update. If it is a newer MB86 board, do not perform the update. SB#68 will be updated.  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS360
	na
	na
			MDP

	DVPS560D
	na
	na
			MDP

	DVPS570D
	na
	na
			MDP


	


Parts

	Part Number
	Reference Number
	Description
	Symptom Code
	Section Code
	PCB Reference
	Defect Code
	Repair Code

	A6065437A
	112
	MB-86 Board, Complete
	X185
	SYS
	MB-86
	Y
	I

	A6065510A
	112
	MB-86 Board, Complete
	X185
	SYS
	MB-86
	Y
	I

	A6065472A
	112
	MB-86 Board, Complete
	X185
	SYS
	MB-86
	Y
	I


	


	Syscon ROM update


	


SYMPTOMS

Intermittent Disc reading or No Disc errors.  

CAUSE

1. When playing Dual Layer Disc, the video sometimes may stop or may not play normally if Dual Layer Disc is not compatible. 

2. When playing a DVD Disc of LPCM after playing CDDA, the sound sometimes may disappear.

*CDDA.- Normal music CD  
*LPCM.- Linear-PCM (Standard Audio of DVD) 

3. Sometimes, CD/DVD/Video-CD will not play. In these cases, No Disc or C:13:00 appear on display. 



  

RESOLUTION

1. Replace the SYSCON ROM IC 106 on the MB86 board to the latest version one.

Model IC# Part Number Description
DVP-S360 IC106 PN 875982872 IC MR27V1602E-39TPZ060
DVP-S560D IC106 PN 680010101 IC  MR27V3202E-A4TPZ060
DVP-S570D IC106 PN 680010101 IC MR27V3202E-A5TPZ060
These parts are in stock
Note : In Symptom No.3, it is necessary to take the actions speciiefed in Service Bulletin 68 if they have not already been  performe.

Service Bulliten to follow.  

Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS360
	all
	all
			MDP

	DVPS560D
	all
	all
			MDP

	DVPS570D
	all
	all
			MDP


	


Parts

	Part Number
	Reference Number
	Description
	Symptom Code
	Section Code
	PCB Reference
	Defect Code
	Repair Code

	875982872
	IC106
	IC MR27V1602E-39TPZ060
	1185
	SYS
	MB86
	1
	A

	680010101
	IC106
	IC MR27V3202E-A4TPZ060
	1185
	SYS
	MB86
	1
	A

	680010101
	IC106
	IC MR27V3202E-A5TPZ060
	1185
	SYD
	MB86
	1
	A


	


	Error codes DC and D8.


	


SYMPTOMS

Shuts off intermittently.  

CAUSE

Error codes DC and D8 in Emergency History. DC means that related software has some kind of problem. D8 means AVDEC has problem.  

RESOLUTION

Perform SYSCON Diagnosis using the service manual and if you can find the defective part from it, take appropriate measures.

If the SYSCON Diagnostic goes through to the end and you don't find any problems, check the SDRAM (IC 504 and IC505), which  are placed around AVDEC. There are 2 possibilities, 

1. That the SDRAM is defective. 

2. There is a cold solder joint on theSDRAM.

If you still cannot find any problem on the SDRAM, exchange AVDEC.
  

MORE INFORMATION

· Unit/Model Details
· Links
Unit/Model Detail

	Unit(s):
	SN Start
	SN End
	Factory
	Family Name
	Product Category

	DVPS360
	NA
	NA
			MDP

	DVPS560D
	NA
	NA
			MDP

	DVPS570D
	NA
	NA
			MDP


	


