
Model: DVP-S360, DVP-S560D, DVP-S570D No. 77

Subject: SYSCON ROM Update Date: December 19, 2001

Symptom:
(1185) 1. When playing Dual Layer Disc, the video may sometimes stop or is not played

back normally if the Dual Layer Disc is not compatible.

2. When playing a .DVD Linear-PCM (Standard Audio of a DVD) after playing a
Normal music CD (CDDA), the sound may sometimes disappear.

3. Sometimes, a CD/DVD/Video-CD wil not play.  When this occurs, "No Disc" or
"C:13:00" errors appear on the display.

Note: In the case of Symptom No.3, it is necessary to perform the actions below
AND also to perform the actions in Service Bulliten # 68 if they have not been
previously performed.

Solution: 1. Replace the SYSCON ROM with the improved version. Ckeck the Model Type from
the table below.  Each Model Type has a different part number for the SYSCON
ROM.

MODEL
TYPE TARGET MODEL & DESTINATION

TYPE 1 DVP-S350: U2                           DVP-S363: U2
DVP-S360: U2                           DVP-S365: PX

TYPE 7 DVP-S535D: AU / E / CED / CEK
DVP-S536D: CED / CEK           DVP-S545D: CN / TW
DVP-S560D: E / CA / U2           DVP-S565D: PX

TYPE 8 DVP-S570D: UC 
DVP-S735D: AU / CED / CEK / E / EA / RU
DVP-S745D: CN / HK / KR / SP / TW 

< How to check the DVD players current revision. >
a. Place the DVD Player: in STANDBY Mode.
b. Press first the TITLE Key, then the CLEAR Key, then the POWER Key

on the emote commander.
c. Find "Model Name" on the bottom of menu screen.

"Model Name" should be shown like "DPX13XXX".
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2. Replace IC 106 with the SYSCON ROM from the table below.

MODEL TYPE Ref. No. PART NUMBER DESCRIPTION

TYPE 1 IC106 8-759-828-72 IC MR27V1602E-39TPZ060

TYPE 7 IC106 6-800-101-01 IC MR27V3202E-A4TPZ060
TYPE 8 IC106 6-800-102-01 IC MR27V3202F-A5TPZ060

3. Confirm CHECK SUM by using the SYSCON DIAGNOSTIC in TEST MODE.
Each model has a different CHECK SUM as shown in the table below.

MODEL TYPE CHECK SUM SYSCON ROM VERSION

TYPE 1 3B9F Ver. 2.1
TYPE 7 4ECE Ver. 1.6

TYPE 8 21EF Ver. 1.6

4. Perform all Servo Adjustments after exchanging IC106.


